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Claims Management Certification

Course Content

Learn the latest techniques in efficiently handling Claims Management; a primer for novices and a 
refresher for veterans alike. This course takes the participant through the spectrum from basic  principles 
and theory up to advanced claims management practices. The first day is an introductory day, dealing 
with procedure, programs and guidelines, filling out WSIB forms, offering insight into working with 
personnel  and dealing with work refusals. Day two takes a more advanced approach, covering various 
types of claims, working with adjudicators, processes and appeals, NEER and problem solving.  A 
complete copy of the Workplace Safety and Insurance Act is provided for each participant.

DAY 1
Introduction to Claims Management

• Objectives of Claims Management 

• Post-Accident Procedure 

• Working with Medical Personnel 

• Successful Modified Work Guidelines 

• Dealing with Work Refusals 

• Benefits of a Modified Work Program 

• Effective Communication Techniques 

• Attendance Management Techniques 

• Who Is Responsible for Workplace 
Safety?

• Human Rights Issues

• Roles and Responsibilities

• WSIB Forms

Benefits to Expect from Claims Management Certification Course

 Hands-on activities
 Practical activities, examples, difficult situations, 
 strategies to overcome challenges
 Tricks, traps and inside information
 Understand why Claims Management works

 Focus on how information applies to real world 
 situations
 Area-specific information
 Depth of information to be able to explain
 Instructors have extensive education and field 
 experience

Day 2
Advanced Claims Management

• Handling their party claims 

• Apply for cost relief through SIEF

• Amalgamate and/or find re-occurrences

• Working with Adjudicators

• Role of the Board

• Letter Campaign 

• Objection Process and Appeals

• Cross-Examination Techniques for 
Appeals

• New Experimental Experience Rating 
(NEER) Plan, Ergonomics and problem 
solving

• Pursue continuous training/research
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